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Syracuse Int’l Establishes  
In-House Police Department 

Newark Int’l Builds New Terminal ANashville Int’l Expands Central Terminal with New Grand Lobby

Pilots Flock to Arcadia Municipal for Taco Tuesday

Kansas City Int’l Opens  
New $1.5 Billion Terminal 
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Rob Keelor, president of 
International Display Systems 
Inc., explains that BNA wanted 
to combine information, art and 
efficiency. “The new video walls 
integrate beautiful electronic art 
and helpful wayfinding information, 
which fully complements the 
airport’s vision for the new Grand 
Lobby,” he remarks. 

Burns Engineering and Gentilhomme Studio 
collaborated to design a multimedia showpiece that 
lets passengers know “good times await their return.” 
Other key objectives were using digital storytelling 
to contribute to the airport’s sense of place and 
showcase Nashville’s cultural staples. “Imparting the 
first and last impression travelers 
have of the city, the work will be 
the cornerstone for Project 3 
of the BNA Vision® to maintain 
Nashville International Airport as a 
world-class facility,” says Thibaut 
Duverneix, chief executive officer 
and executive creative director of 
Gentilhomme Studio.

Charlotte Douglas  
International Airport  
Terminal Lobby Expansion

ROB KEELOR

THIBAUT DUVERNEIX

Video footage of Nashville’s bustling nightlife and other 
local attractions runs on displays inside the terminal. 
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TERMINALS  BNA

More than a dozen video vignettes include city skylines and 
nightlife scenes, guitar fabrication from start to finish, vinyl 
records and a whimsical mechanical animation of the whiskey 
distillation process. To create footage from Broadway Street, the 
city’s cultural epicenter, Gentilhomme shut down the area for 
two days, converting it into a live action film set. Other content 
focuses on natural elements: local forests, waterfalls, freshwater 
streams and mountains. A guiding goal was to make the airport 
experience an extension of passengers’ overall experience in 
Nashville. 

“The team produced hours of original video content including 
advanced computer-generated imagery and 
live-action filmmaking captured in over 20 
locations within Nashville and surrounding 
Tennessee areas, including Reelfoot Lake, 
Great Smoky Mountains National Park and 
Clingmans Dome,” says Duverneix. Videos run 
on displays with resolutions ranging from 4K 
to 12K.

“When you’re able to create a space and 
art that is engaging, and people will stop 
what they’re doing and really want to be in 
that space and want to interact with that, I 
think that’s a real sign of success,” Payton 
summarizes.

Se�ing Up the Dominos
Each BNA Vision® project serves as an 
enabling project for the next. Construction on 
Project 1 (Concourse D and terminal wings 
expansion) began in 2019 and was completed 
in summer 2020. During this phase, the 
Hensel Phelps/Fentress design-build team 
moved BNA’s security checkpoint and ticketing 
counters out of the central terminal and 
into the north and south 
terminal wings to keep 
passenger traffic flowing. 
This temporarily split BNA 
into two terminal buildings 
to facilitate construction 
work in the central terminal, 
explains Callie Hepler, 
project manager at Hensel 
Phelps.

Airport administration offices on the fourth 
level, vertical circulation infrastructure and the 
rental car check-in counters were all removed 
to make way for the new Grand Lobby. 
Contractors installed two new elevators and 
six new escalators (one that spans three 
stories) and relocated and expanded the 
ground-level rental car facility. 

While gutting the existing building, crews also expanded it by 
50 feet on the front and sides and extended it 168 feet toward  
the airfield. “How do you go from 16 million passengers to 32 to 
35 million passengers?” Kreulen asks rhetorically. “We needed 
more space.”

Construction on the International Arrivals Facility began in 
January 2020 and is scheduled for completion this September. The 
new facility will add six swing gates for domestic and international 
flights as well as a Customs and Border Protection facility that 
connects to the Grand Lobby via an underground tunnel. 

Airport Parking

• Minimal Cost To Deploy

• Customer-Friendly, Operationally Simplistic

• Gated or Gateless Solutions

OFFER A TOUCHLESS, TICKETLESS 
PAY-WITH-PHONE EXPERIENCE

Contact Us:
inform.spplus.com
Brad McAllister 
(920)-723-7976 | BMcAllister@spplus.com

See us at AAAE 
Booth #1305

CALLIE HEPLER 


















