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PLATFORM CAPABILITIES
Integrated Service Request  

Calendar with Scheduled Tasks and Assigned Tasks List   

Geospatial Context with Locations Identified on an Embedded Map   

Automatically Records Labor Time for Self and Others  

Provides a "Single Pane of Glass" for Staff and Organization   

Eliminates Need for Technicians to Access Full EAM System   

Simple and Easy to Use Interface with Optimized Screens and Workflows   

Seamlessly Integrates with IBM’s Maximo® EAM, GIS, Enterprise Apps, BIM Models, 
SCADA and IoT Sensors and Gateways   

Operates in Connected and Disconnected Modes  

Selectable Map Layers and Building Levels  

Real-time Notification, Escalations, and Alerts  

Bar Code and QR Code Scanning   

View and Create Attachments (Documents, Photos, and Video)   

Voice-to-text Capability  

Cross Platform (Android, iOS, Windows)   

Multiple Authentication Types (Native, LDAP, SAML)   

Based on Industry Best Practices   

WORK ORDER FEATURES
View Locations, Assets, and Work Orders on a Map and Floor Plans 

View and Complete Assigned Work Orders 

View and Complete Job Plan Tasks and Labor Actuals 

View and Add Materials Actuals to Work Orders 

View and Create Work Logs 

Create New and Follow-up Work Orders 

Drop a Pin Work Order Creation on a Map and Floor Plans 

Complete Meter Readings 

Easy Location Hierarchy Navigation for Accuracy in Work Order Creation 

INSPECTION FEATURES
View Issues on a Map and Floor Plans 

View and Complete Assigned and Group Inspections 

Create and Edit Finding to a Task 

Create Follow-up Work Orders on a Finding 

Reassign Inspections 

Drop a Pin Issue Creation on a Map and Floor Plans 

SUPPLY AND INVENTORY FEATURES
Perform Physical Count 

Return Items to a Vendor 

Purchase Order Receiving 

Put Away Inventory 

Transfer Inventory to Another Storeroom 

Pick Reserved Items for Issue 

Issue Inventory to Work Orders 

Return Unused Parts on Work Orders 

SOFTWARE SOLUTION BREAKDOWN

This product is covered by one or more US and foreign patents. For a complete listing of those patents see aroraengineers.com/legal.


